
ChatGPT. 

A blessing in disguise?
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45 000 students



8 000 employees



Leading the 45 000 + 8 000



This is how they feel on 

an ordinary work day.



When 8 000 cats ask to be herded
you know something has happened.



Why students say
they use ChatCPT
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How we can interpret 
this pedagogically



Obvious threat: substitute learning so that
exams are neither fair nor secure and degrees

lose quality, utility and status
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HFS’ five step Dunning-Kruger model
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Dunning–Kruger effect :

The cognitive bias of either overestimating your ability/knowledge.

Or if you are a high-performer: underestimating your skills.
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HFS’ five step Dunning-Kruger model
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1
Wow - ChatGPT is able to answer all my questions.
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Wait a minute. ChatGPT is powered by a LLM.
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D@mn. This means that ChatGPT

will occasionally generate incorrect answers…
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4

Got it. ChatGPT is great when there isn’t a precise “right answer”. 

But it cannot be trusted when the answer must be 

“perfect” to be reliably useful.
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5

Ready now. Now I understand where the real value of ChatGPT resides. It 

can definitely give my productivity a boost, but it’s important to recognize 

when it gets things completely wrong.
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HOW DO YOU DO THAT?
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can definitely give my productivity a boost, but it’s important to recognize 

when it gets things completely wrong.



Curricular knowledge



Didactics: Every discipline has its

learning thresholds



Academic literacy

Academic
literacy

Academic skills

Socialisation, 
getting habitus

Epistemological 
position

Lea & Strees (2006) ”The Academic Literacies Model: Theory and Application”



Swedish PhD: 4 years of

training in their

knowledge field



Senior professor: 5 weeks

of training in how grown

ups learn



Individual needs support when tacit
knowledge becomes obsolete



Is your university ready?



Does it have an pedagogical unit 

with organisational support?
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