Management and operation of
Centres of Teaching and
Learning and other support
services

the challenges and opportunities faced by centres of teaching and
learning and other similar support services in the ever-evolving
higher education ecosystem.
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Kristiania University of Applied Sciences

Anders Nome — Department manager for ARy = = i
Department of educational development and | R o
learning technology (PedTek).
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22 years in the organisation-15years as a
manager.

Kristiania is Norway's largest independent
higher educational institution with 17,000

students in Oslo and Bergen and online.

Kristiania Vocational College is the largest in
Norway with 7,000 students.

We are a private, non-profit foundation.

More than three million students since 1914.




» Universidad Rey Juan Carlos (URJC) is a public
university in Madrid (Spain).
* Mission: to foster innovative research and high-

quality education in one of Spain’s fastest-growing

regions.
* Nearly 42.000 students and nearly 2.700 lectures.

« Ciberimagionario is a research group lead by Manuel

Gértrudix.

« We have participated in many competitive
international, national, and regional research projects

to improve communication and training proceses.

Universidad
Rey Juan Carlos

CYBERIMAGINARY
GROUP

Research, innovation and transfer services for

efficient communication

CIBERIMAGINARIO




Xi’ an Jiaotong-Liverool University
Professor Stuart Perrin
Chief Officer for (Education) Ecology
Leading Education Reform e B
Previously Associate Principal of the newly established Entrepreneur College.
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Challenges and opportunities
In supportin
Higher Education...?
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